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In thinking about the context of education for LIS youth services today, it’s important to 
broaden our approach beyond teaching students about how youth use information resources 
and services to a fuller understanding of the impact of family and community on youths’ 
information practices. Context has long been recognized as core to human information 
behaviors and practices (e.g. Courtright, 2007), yet many LIS programs continue to base youth 
services education on the study of information resource quality, especially books, and on 
practical aspects of professional service, with limited focus on empirical, human-centered 
research (e.g. Bernier, 2019; Vorvoreanu & Connolly, 2015). This narrow curricular perspective 
obscures the role of adult management of children’s media and limits the potential of library 
services for supporting the full range of youth information needs (Mills, Romeign-Stout, 
Campbell, & Koester, 2015).  

Funded by a grant from the Institute for Museum and Library Services (IMLS), the 
Navigating Screens project sought to provide fuller understanding of family and community 
context connected with children, families, and digital media to support the building of more 
impactful LIS curricula and more deeply “informed learners” (Bruce, Hughes, Somerville, 2012). 
To determine the types of information available to parents related to children’s use of digital 
media, Navigating Screens researchers gathered data in three U.S. states using semi-structured 
interviews with 51 parents of children ages 5-11 and 24 community professionals (librarians, 
school administrators, pediatricians, law enforcement, and others), combined with 
environmental scans and content analysis of 500 U.S. public library websites. (Note that the use 
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of the term “parents” here is shorthand for the wide range of adults with significant childcare 
duties in families, including parents, grandparents, extended family, guardians, and other adults 
with regularly recurring childcare duties.) 

 This presentation will describe the methods, procedures, and results of data analysis for 
the parent interviews and connect the findings to existing recommendations for LIS youth 
services education (e.g. Mills, Campana, & Goldsmith, 2017; Tripp, 2011). Data analysis showed 
that prevailing community narratives about children and digital media are largely negative, and 
that family and community context played defining roles in parents’ media management 
practices at home. The presentation will address the continuing need for moving beyond an 
educational field dominated by the study of information resources – award-winning books 
above all (Agosto, 2019; Bernier, 2019; Vorvoreanu & Connolly, 2015) – toward a new 
educational perspective that places the child and the family context at the center of service 
needs assessment. The presentation will also show how the interview data from parents point 
to many commonly-shared, overwhelmingly negative views of the potential effects of media 
use on children. We will argue that libraries of all types should serve as active community 
conversation generators where librarians and other staff can talk to parents directly about 
these negative views and help them to understand children’s complex relationships to digital 
media in more balanced and nuanced ways. Lastly, we will argue that it is only through 
broadening the evidence basis of user-centered research in LIS education that will librarians 
and other information service providers will be able to reach this vision (Brown, Shifrin, & Hill, 
2015; Kamenetz, 2018).  
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